Influencing, Persuading and Negotiating

This 1 day course is essentially about how to get other people to do what you

want.

It explains how you need to think from the other person's point of view to be
successful in influencing them and how different people can be persuaded to

make decisions and take action.

It offers practical techniques for expressing yourself clearly, bringing other

people onto your side and for dealing with people with opposing viewpoints.



